RAPID INCIDENT SCENE CLEARANCE (RISC) PROGRAM

Commercial vehicles such as tractor-trailers and large trucks are difficult to recover and remove from incident scenes, due to their size and weight.  Also, commercial vehicles may carry fuel, chemicals, sand, or other cargo that has to be removed from the truck or recovered from the roadway.  Because of the extended delays associated with their recovery, the Rapid Incident Scene Clearance (RISC) Program was developed.  It originated on the Florida Turnpike and now is a statewide Traffic Incident Management (TIM) program designed to remove commercial vehicles involved in traffic incidents from the highway in an expeditious manner.  

RISC contracts are submitted for geographic portions of interstate highway system (Example: 10 mile segments).  Companies will be able to select specific segments for RISC call out.  This will be an open-contract that will allow towing contractors to apply for RISC certification and rotation list placement at any time during the three year open-contract period.  
Wrecker certification inspections will be conducted by an FDOT representative, and they will affix a decal to the inspected authorized equipment.  Only authorized equipment may be used for recovery.

Notification for RISC activation will come from Florida Highway Patrol or the Transportation Management Center (TMC), where TMCs exist.

To briefly describe the concept; when a commercial vehicle is involved in a traffic incident, an authorized towing contractor is activated, on a rotational basis, to respond with heavy wreckers and specified Maintenance of Traffic (MOT) equipment.  The towing contractors are required to respond with one 50-ton wrecker and another 50-ton rotator-type wrecker, and supplemental MOT equipment vehicle or trailer.  From the time they are notified to respond, they have 60 minutes to arrive on scene with the proper equipment.  A “response flat rate Service Payment” of $600 will be paid for arriving within 60 minutes with the required equipment, if the “Notice to Proceed” is not given.  Once the “Notice to Proceed” is given by an incident commander, the towing contractor has 90 minutes to clear the vehicles from the roadway.  If they complete the recovery task within the time period, the contractor will be paid a “flat rate Emergency Response and Mobilization” payment of $2,500.  If the additional trucks and heavy equipment is authorized to be used, the flat rate payment will be raised by $1000, to $3500.  The contractor will be paid a “flat rate Additional Trucks and Heavy Equipment Emergency Response and Mobilization” payment of $600 if the additional support equipment is not authorized to be used.  This money will not be recoverable from the responsible parties.  The towing contractor will be required to take digital pictures of the scene, including the queue, and submit photos to FDOT for documentation to the responsible party or insurance carrier.  

If they fail to arrive on time or fail to clear the vehicles from the roadway on time, their payment is reduced for each minute they go over the time limit.  A time suspension clause will exist for Hazardous Materials or extended clean-up if the contractor must wait until cleanup is complete before clearing the scene. 
For more information on contract bidding, go to: 
www.myflorida.com/taxonomy/business/doing%20business%20with%20the%20state/
