
 
 
 
 
 

 
511 QA / QC – SEFRTOC MEETING MINUTES  

 
Date:   September 16, 2009   (9:30am – 11:00am)  

Location:   Florida’s Turnpike TMC Pompano Beach                                                 
Call in:   866-203-6996 / 8268629 

 
ATTENDEES 

Name Agency Name Agency 
Alex  Mirones D4 Mike Washburn FTE 

Bob Murphy D4 Jim Hilbert FTE 

Joe Snyder D6 Helena White PB Smart SunGuide  

Catherine Werner Jorgensen Anna Gannon DEP 

Kelly Kinney FTE Jerry Cosme MDX 
 
MINUTES 

 SEFRTOC Stats (Helena)  
• August stats reviewed and discussed.  

 
 Hurricane Season 

• SERFTOC Contacts have been updated and distributed. 
              

 FLATIS 

• Group discussed the audio email and 511 user feedback.   
• Group discussed guidelines for coordinating messages for non-reoccurring congestion that cross 

over into adjacent TMC area. It was determined that the adjacent TMC will message for the 
backup that affect their area of coverage and/or follow their own SOG’s 

• Group discussed that the 511/FLATIS system does not provide information regarding scheduled 
roadwork until the event is made active. This prevents the motorist from being informed of 
upcoming events and making alternative plans.   

 Other  
• I-95 Express Lanes 

 Joe Snyder spoke about the move to the start of construction of the SB I-95 Express 
Lanes. The plan is to start the delineation of the roadway in November 2009 with the ramp 
signaling to follow shortly thereafter. The hope is to have the SB I-95 Express start 
January 2009. 

• PB m S art SunGuide TMC Update 
 Helena discussed the startup of the Palm Beach Smart SunGuide TMC. The move from 

ITMS to the new location was uneventful. Phone calls to the ITMS are coming up with a 
busy signal and not being forward to the new center. Helena will look into the problem 
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• De r
 f notification 

ess begin to inform DEP of events that may require their response.   

• Aw d
 Jim Washburn presented Catherine Werner with the Davis Productivity Award  

Next Meeting:  
 

 T

 12/16/09 

 

 
 

pa tment of Environmental Protection (DEP) 
Anna Gannon discussed DEP role and her wish that there be some type o
proc

ar s 

 

 

entative Dates  

 11/18/09- 
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