
Performance Measures Report
Monthly

Period From Jun 1, 2008 to Jun 30, 2008

July 01, 2008

 8:45 am

Created on:

Broward County

0 5 10 15 20 25 30 35 40

Current Month

Last Month

YTD

Tim e in M inutes

Traffic Event (Non-Lane  Blockage) T ime-Line

Traffic Events (No Lanes Blocked) Incidents (Lanes Blocked)

This Month Last Month YTD This Month Last Month YTD

4,552

0.01

1.58

7.14

1.25

6.04

34.88

4,108

4,108

3,893

4,389

0.00

1.96

6.99

1.66

5.35

32.99

4,025

4,025

4,052

25,912

0.02

1.70

6.76

1.44

5.54

40.11

21,820

21,954

21,894

239

0.01

1.48

8.14

1.82

6.32

35.09

54.81

230

230

449

202

0.01

0.91

9.36

3.00

6.33

34.24

53.81

195

195

411

1,292

0.04

1.43

9.10

2.66

6.47

36.31

56.83

1,239

1,489

2,439

Performance Measures Summary

Roadway Clearance (min.)

TMC Detection (min.)

TMC Verification (min.)

TMC Response (min.)

RR Dispatch Time (min.)

RR Response Time (min.)

Number of Events

# of Events w/ RR/SIRV

RR/SIRV Responses

RR/SIRV Activities

Avg. TMC Detection Time

Avg. Time from TMC Detection to TMC Verification

Avg. Time from TMC Verification to TMC Response

Avg. Time from TMC Response to Roadway Clearance*

Event Clearance (min.)

0 10 20 30 40 50 60

Current Month

Last Month

YTD

Tim e in M inutes

Incident Clearance  T ime-Line

Avg. Time from Roadway Clearance to Incident/Event 

Clearance**

*  Roadway clearance equals all travel lanes open           ** Incident clearance equals time when last responder has left the scene



25%

50%

25%

Current M onth

24 %

52 %

23 %

Last M onth

24%

52%

24%

YTD

AM Peak Off  Peak PM Peak

Number of Events / Peak Period          

AM Peak Off Peak PM Peak

Current 

Month

Last 

Month

YTD Current 

Month

Last 

Month

YTD Current 

Month

Last 

Month

YTD

1,190

71

0.00

0.84

6.61

1.18

5.56

32.95

28.87

50.97

1,105

1,105

1,101

1,107

43

0.00

0.72

5.54

0.79

4.84

22.83

23.28

41.80

1,033

1,033

1,068

6,650

315

0.02

0.85

5.77

1.03

4.85

31.44

31.28

52.06

5,822

5,926

6,103

2,415

120

0.00

2.04

8.29

1.43

7.02

40.21

44.18

64.41

2,166

2,166

2,165

2,407

104

0.00

2.57

8.01

1.85

6.12

40.52

40.49

59.75

2,177

2,177

2,274

14,043

678

0.02

2.11

7.71

1.76

6.24

46.46

43.05

65.49

11,687

11,895

12,319

1,186

48

0.01

1.36

5.65

1.08

4.65

29.95

21.59

36.51

1,067

1,067

1,076

1,077

55

0.00

1.69

6.83

2.39

4.47

30.53

31.01

51.97

1,010

1,010

1,121

6,511

299

0.02

1.64

6.40

1.43

5.04

38.57

26.32

42.19

5,550

5,622

5,911

0. 000

0. 004

0. 008

0. 012

0. 016

0. 020

0. 024

AM Peak Off  Peak PM Peak

Current Month Last Month YTD

A
v
g

 o
f 

T
M

C
D

e
te

c
ti

o
n

T
im

e

TMC Detection Time

Performance Measures by Peak Period

Number of Events

TMC Detection (min.)

TMC Verification (min.)
TMC Response (min.)

RR Dispatch Time (min.)
RR Response Time (min.)

Roadway Clearance (min.)
Incident Clearance (min.)

# of Events w/ RR/SIRV

RR/SIRV Responses
RR/SIRV Activities

0

0.4

0.8

1.2

1.6

2

2.4

2.8

AM Peak Off  Peak PM Peak

Current Month Last Month YTD

A
v
g

 o
f 

T
M

C
 V

e
ri

fi
c
a
ti

o
n

 T
im

e

TMC Verification Time

0

2

4

6

8

10

AM Peak Off  Peak PM Peak

Current Month Last Month YTD

A
v
g

 o
f 

T
M

C
 R

e
s
p

o
n

s
e
 T

im
e

TMC Response Time

Event Clearance (min.)

Number of Incidents

Note: AM peak period is defined as 6am to 10am and PM peak period is defined as 3pm to 7pm.

2 Period From Jun 1, 2008 to Jun 30, 2008Broward County



0

0.4

0.8

1.2

1.6

2

2.4

AM Peak Off  Peak PM Peak

Current Month Last Month YTD

A
v
g

 o
f 

R
R

/S
IR

V
 D

is
p

a
tc

h
 T

im
e

Road Ranger / SIRV Dispatch Time

0

1

2

3

4

5

6

7

8

AM Peak Off  Peak PM Peak

Current Month Last Month YTD

A
v
g

 o
f 

R
R

/S
IR

V
 R

e
s
p

o
n

s
e
 T

im
e

Road Ranger / SIRV Response Time

0

5

10

15

20

25

30

35

40

45

AM Peak Off  Peak PM Peak

Current Month Last Month YTD

A
v
g

 o
f 

R
o

a
d

w
a
y
 C

le
a
ra

n
c
e
 T

im
e

Roadway Clearance Time (2A)

0

10

20

30

40

50

60

70

AM Peak Off  Peak PM Peak

Current Month Last Month YTD

A
v
g

 o
f 

In
c
id

e
n

t 
C

le
a
ra

n
c
e
 T

im
e

Incident Clearance Time (3B)

3 Period From Jun 1, 2008 to Jun 30, 2008Broward County



Performance Measures by Severity

Level 1 Level 2 Level 3 Other

This 

Month

Last 

Month

YTD This 

Month

Last 

Month

YTD This 

Month

Last 

Month

YTD This 

Month

Last 

Month

YTD

152

152

0.00

0.79

6.59

1.58

5.02

41.17

15.16

41.17

146

146

254

115

115

0.01

0.72

8.90

2.95

5.92

39.05

14.66

39.05

112

112

182

754

754

0.02

0.86

7.81

2.52

5.33

42.64

15.02

42.64

719

792

1,174

63

63

0.00

2.32

10.90

2.41

8.47

68.01

50.81

68.01

63

63

142

60

60

0.00

0.95

8.92

2.74

6.18

69.09

54.73

69.09

59

59

149

361

361

0.07

2.18

10.92

2.74

8.17

66.09

51.29

66.09

357

431

765

24

24

0.02

3.67

10.58

1.74

8.84

106.55

120.05

106.55

21

21

53

27

27

0.00

1.64

12.47

3.93

8.54

82.75

72.09

82.75

24

24

80

177

177

0.07

2.35

10.74

3.07

7.67

98.26

96.42

98.26

163

266

500

4,552

0

0.01

1.58

7.14

1.25

6.04

34.88

4,108

4,108

3,893

4,389

0

0.00

1.96

6.99

1.66

5.35

32.99

4,025

4,025

4,052

25,912

0

0.02

1.70

6.76

1.44

5.54

40.11

21,820

21,954

21,894

Number of Events

TMC Detection (min.)

TMC Verification (min.)
TMC Response (min.)
RR Dispatch Time (min.)
RR Resp. Time (min.)

Roadway Clear. (min.)
Incident Clearance (min.)

# of Events w/ RR/SIRV

RR/SIRV Responses
RR/SIRV Activities

Number of Incidents

Event Clearance (min.)

64 %

26 %

10 %

Current M onth

57 %30 %

13 %

Last M onth

58 %28 %

14 %

YTD

Level 1 Level 2 Level 3

Number of Events / Severity          

0.00

0.01

0.02

0.03

0.04

0.05

0.06

0.07

0.08

Level 1 Level 2 Level 3 Other

Current Month Last Month YTD

A
v
g

 o
f 

T
M

C
D

e
te

c
ti

o
n

T
im

e

TMC Detection Time

0

0.5

1

1.5

2

2.5

3

3.5

4

Level 1 Level 2 Level 3 Other

Current Month Last Month YTD

A
v
g

 o
f 

T
M

C
 V

e
ri

fi
c
a
ti

o
n

 T
im

e

TMC Verification Time

0

2

4

6

8

10

12

14

Level 1 Level 2 Level 3 Other

Current Month Last Month YTD

A
v
g

 o
f 

T
M

C
 R

e
s
p

o
n

s
e
 T

im
e

TMC Response Time

4 Period From Jun 1, 2008 to Jun 30, 2008Broward County



0

0.5

1

1.5

2

2.5

3

3.5

4

Level 1 Level 2 Level 3 Other

Current Month Last Month YTD

A
v
g

 o
f 

R
R

/S
IR

V
 D

is
p

a
tc

h
 T

im
e

Road Ranger / SIRV Dispatch Time

0

2

4

6

8

10

Level 1 Level 2 Level 3 Other

Current Month Last Month YTD

A
v
g

 o
f 

R
R

/S
IR

V
 R

e
s
p

o
n

s
e
 T

im
e

Road Ranger / SIRV Response Time

0

20

40

60

80

100

120

140

Level 1 Level 2 Level 3 Other

Current Month Last Month YTD

A
v
g

 o
f 

R
o

a
d

w
a
y
 C

le
a
ra

n
c
e
 T

im
e

Roadway Clearance Time (2A)

0

20

40

60

80

100

120

Level 1 Level 2 Level 3 Other

Current Month Last Month YTD

A
v
g

 o
f 

In
c
id

e
n

t 
C

le
a
ra

n
c
e
 T

im
e

Incident Clearance Time (3B)

Roadway Clearance by Maximum Number of Lanes Blocked

Current 

Month

Last 

Month

YTD

0.00 0.00

0 5.87

1 31.24 22.01 27.71

2 36.15 35.39 41.98

3 44.71 54.88 48.26

4 69.78 71.18 64.86

5 53.52 58.12 91.81

6 0.00 90.82 95.24

0

20

40

60

80

100

120

140

 0.00 1.00 2.00 3. 00 4.00 5.00 6.00 7. 00

YTD Current Month Last Month

A
v
g

 o
f 

R
o

a
d

w
a
y
C

le
a
ra

n
c
e

Roadway Clearance Time (2A)

5 Period From Jun 1, 2008 to Jun 30, 2008Broward County



Current 

Month

Last 

Month

YTD

7 0.00 129.37 72.04

6 Period From Jun 1, 2008 to Jun 30, 2008Broward County



Performance Measures by Roadway
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Performance Measures by Event Type
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Current Month Last Month YTD
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Current Month Last Month YTD
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Event Clearance (min.)

Number of Incidents

YTD
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RR/SIRV Activities

Pedestrian

Event Clearance (min.)

Number of Incidents

Current Month Last Month YTD
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1.38
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7.22
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76.55

57.06
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Number of Events

TMC Detection (min.)

TMC Verification (min.)
TMC Response (min.)
RR Dispatch Time (min.)
RR Response Time (min.)

Roadway Clearance (min.)
Incident Clearance (min.)

# of Events w/ RR/SIRV

RR/SIRV Assists

RR/SIRV Activities

Police Activity

Event Clearance (min.)

Number of Incidents
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Current Month Last Month YTD
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43.78
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13
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TMC Detection (min.)

TMC Verification (min.)
TMC Response (min.)
RR Dispatch Time (min.)
RR Response Time (min.)

Roadway Clearance (min.)
Incident Clearance (min.)

# of Events w/ RR/SIRV

RR/SIRV Assists

RR/SIRV Activities

Vehicle Fire

Event Clearance (min.)

Number of Incidents

Current Month YTD

1

0

0.00

0.00

1.12

0

0

0

2

0

0.00

0.00

1.18

0

0

0

Number of Events

TMC Detection (min.)

TMC Verification (min.)
TMC Response (min.)
RR Dispatch Time (min.)
RR Response Time (min.)

Roadway Clearance (min.)
Incident Clearance (min.)

# of Events w/ RR/SIRV

RR/SIRV Assists

RR/SIRV Activities

Weather

Event Clearance (min.)

Number of Incidents
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59 %16 %

14 %

11 %

Current M onth

62 %12 %
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12 %
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40%

24%

23%

13%

Current M onth

45 %

22 %

22 %

11 %

Last M onth48%

20%

23%

9%

YTD

Broward CCTV Broward Road Ranger FHP

Others

Total Incide nts by De te ction M e thod
Current 

Month

Last 

Month

YTD

Broward CCTV 96 90 619

Broward Road Ranger 57 45 261

Broward VideoWall 11 2 20

BSO 2 0 2

District 4 1 2 21

District 6 0 0 3

FHP 54 45 294

Fire 1 4 5

Florida's Turnpike 1 0 5

ITMS 1 1 2

Motorist 4 4 12

Other 0 0 1

Palm Beach Road Rang 0 1 4

PSAP 1 0 2

Road Watcher 3 2 9

SIRV 0 0 4

SmarTraveler (511) 1 1 6

VisioPaD Detection 6 5 22

Total 239 202 1,292

Incident Detection Methods
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32%

29%23%

16%

595

47%

47%

5%

75
19%

46%

22%

14%

95 SR-84

FHP Broward CCTV

Broward Road Ranger Others

District 4 VisioPaD Detection

Total Events by Roadw ay and Detection M ethod

Current Period Only

Current 

Month

Last 

Month

YTD

595 Broward CCTV 9 11 85

Broward Road Ranger 7 11 48

Broward VideoWall 2 0 2

District 4 0 2 5

FHP 10 9 56

Florida's Turnpike 1 0 5

Motorist 2 0 3

Road Watcher 0 0 2

SIRV 0 0 1

VisioPaD Detection 0 0 3

Total 31 33 210

75 Broward Road Ranger 9 7 35

District 4 1 0 5

District 6 0 0 1

FHP 9 6 31

Road Watcher 0 1 1

Total 19 14 73

95 Broward CCTV 87 79 534

Broward Road Ranger 41 27 178

Broward VideoWall 9 2 18

BSO 2 0 2

District 4 0 0 11

District 6 0 0 2

FHP 35 30 207

Fire 1 4 5

ITMS 1 1 2

Motorist 2 4 9

Other 0 0 1

Palm Beach Road Rang 0 1 4

PSAP 1 0 2

Road Watcher 3 1 6

Incident Detection Methods by Roadway
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Current 

Month

Last 

Month

YTD

95 SIRV 0 0 3

SmarTraveler (511) 1 1 6

VisioPaD Detection 6 5 19

Total 189 155 1,009

Total 239 202 1,292

41%

25%

18%

15%

AM Peak

40%

22%

25%

13%

Off Peak
40%

27%

23%

10%

PM Peak

Broward CCTV Broward Road Ranger FHP

Others

Total Events by Peak Period and Detection M ethod

Current Period Only

Current 

Month

Last 

Month

YTD

AM Peak Broward CCTV 29 20 148

Broward Road Ranger 18 14 73

Broward VideoWall 6 1 9

BSO 1 0 1

District 4 1 0 6

FHP 13 4 58

Fire 0 1 1

Florida's Turnpike 0 0 2

Motorist 0 1 3

Palm Beach Road Rang 0 1 3

Road Watcher 1 0 5

SIRV 0 0 2

SmarTraveler (511) 0 0 1

VisioPaD Detection 2 1 3

Total 71 43 315

Off Peak Broward CCTV 48 45 330

Broward Road Ranger 26 19 114

Broward VideoWall 5 0 9

District 4 0 1 8

District 6 0 0 2

FHP 30 29 178

Fire 1 3 4

Florida's Turnpike 1 0 2

ITMS 1 0 1

Incident Detection Methods by Peak Period
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Current 

Month

Last 

Month

YTD

Off Peak Motorist 2 2 5

Other 0 0 1

Palm Beach Road Rang 0 0 1

PSAP 1 0 2

Road Watcher 2 1 3

SIRV 0 0 1

VisioPaD Detection 3 4 17

Total 120 104 678

PM Peak Broward CCTV 19 25 141

Broward Road Ranger 13 12 74

Broward VideoWall 0 1 2

BSO 1 0 1

District 4 0 1 7

District 6 0 0 1

FHP 11 12 58

Florida's Turnpike 0 0 1

ITMS 0 1 1

Motorist 2 1 4

Road Watcher 0 1 1

SIRV 0 0 1

SmarTraveler (511) 1 1 5

VisioPaD Detection 1 0 2

Total 48 55 299

Total 239 202 1,292
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43%

24%

18%

15%

Level 1

41%

25%

25%

8%

Level 2
21%

21%42%

17%

Level 3 Other

Broward CCTV Broward Road Ranger FHP

Others Broward VideoWall

Total Events by Severity and Detection M ethod

Current Period Only

Current 

Month

Last 

Month

YTD

Level 1 Broward CCTV 65 55 384

Broward Road Ranger 36 26 165

Broward VideoWall 10 1 14

BSO 1 0 1

District 4 0 1 13

District 6 0 0 2

FHP 28 24 133

Fire 1 1 2

Florida's Turnpike 1 0 1

ITMS 1 0 1

Motorist 3 1 5

Palm Beach Road Rang 0 1 3

PSAP 0 0 1

Road Watcher 3 1 8

SIRV 0 0 4

SmarTraveler (511) 1 1 5

VisioPaD Detection 2 3 12

Total 152 115 754

Level 2 Broward CCTV 26 24 171

Broward Road Ranger 16 15 68

Broward VideoWall 0 1 2

District 4 0 1 1

District 6 0 0 1

FHP 16 12 100

Fire 0 1 1

ITMS 0 1 1

Motorist 1 3 6

PSAP 1 0 1

SmarTraveler (511) 0 0 1

VisioPaD Detection 3 2 8

Total 63 60 361

Incident Detection Methods by Severity
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Current 

Month

Last 

Month

YTD

Level 3 Broward CCTV 5 11 64

Broward Road Ranger 5 4 28

Broward VideoWall 1 0 4

BSO 1 0 1

District 4 1 0 7

FHP 10 9 61

Fire 0 2 2

Florida's Turnpike 0 0 4

Motorist 0 0 1

Other 0 0 1

Palm Beach Road Rang 0 0 1

Road Watcher 0 1 1

VisioPaD Detection 1 0 2

Total 24 27 177

Total 239 202 1,292
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Road Ranger / SIRV Performance Measures

Current Mo Last Month YTD

Broward 4,054

4,361
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25,453

100.0%

Current M onth

100.0%

Last M onth

100.0%

YTD

Broward

RR/SIRV Responses per County

Road Ranger / SIRV Performance By County

Values presented are: 

- Total Events with a RR/SIRV Response

- Total RR/SIRV Responses,

- Total Activities Performed

Current Mo Last Month YTD
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Road Ranger / SIRV Performance By Truck
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Current Mo Last Month YTD
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Current Mo Last Month YTD
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Current Mo Last Month YTD
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Road Ranger / SIRV Performance By Beat

Values presented are: 

- Total Events with a RR/SIRV Response

- Total RR/SIRV Responses,

- Total Activities Performed
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Current Mo Last Month YTD
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Road Ranger / SIRV Performance By Time of Day

Current Mo Last Month YTD
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Values presented are: 

- Total Events with a RR/SIRV Response

- Total RR/SIRV Responses,

- Total Activities Performed
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Current Mo Last Month YTD
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Current Mo Last Month YTD
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Current Mo Last Month YTD

Sunday 425
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4,216
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2,464

2,595

2,784

Road Ranger / SIRV Performance By Day of Week

Values presented are: 

- Total Events with a RR/SIRV Response

- Total RR/SIRV Responses,

- Total Activities Performed
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