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Performance Measures by Severity

Level 1 Level 2 Level 3 Other

This 

Week

Last 

Week

YTD This 

Week

Last 

Week

YTD This 

Week

Last 

Week

YTD This 

Week

Last 

Week

YTD

37

37

0.01

1.79

8.15

1.47

6.71

52.63

16.40

52.63

36

36

53

29

29

0.00

0.92

9.69

1.17

8.52

56.01

17.23

56.01

29

29

48

580

580

0.12

1.49

7.17

1.20

6.00

46.97

15.02

46.97

568

568

848

27

27

0.26

2.94

10.84

1.60

9.30

71.94

54.67

71.94

24

24

42

17

17

0.00

4.23

10.31

1.72

8.59

74.03

63.20

74.03

17

17

30

338

338

0.20

5.01

11.87

2.55

9.36

74.08

53.44

74.08

332

332

627

9

9

0.00

2.85

19.40

3.26

16.13

137.94

119.83

137.94

8

8

25

6

6

0.00

3.32

12.88

2.23

10.65

149.39

140.89

149.39

6

6

13

102

102

0.54

4.07

11.08

1.59

9.49

115.98

98.05

115.98

96

96

237

1,881

0

0.06

1.84

7.60

1.60

6.18

19.21

1,633

1,633

1,435

1,828

0

0.00

2.24

8.63

1.66

7.00

18.30

1,554

1,554

1,374

24,390

0

0.20

2.15

7.90

1.43

6.56

17.68

20,555

20,555

17,384

Number of Events

TMC Detection (min.)

TMC Verification (min.)
TMC Response (min.)
RR Dispatch Time (min.)
RR Resp. Time (min.)

Roadway Clear. (min.)
Incident Clearance (min.)

# of Events w/ RR/SIRV

RR/SIRV Responses
RR/SIRV Activities

Number of Incidents

Event Clearance (min.)

51%37%

12%

Current Week

56%33%

12%

Last Week

57%33%

10%

YTD

Level 1 Level 2 Level 3

Number of Events / Severity          

0.00

0.10

0.20

0.30

0.40

0.50

0.60

Level 1 Level 2 Level 3 Other

Current Week Last Week YTD

A
v
g

 o
f 

T
M

C
D

e
te

c
ti

o
n

T
im

e

TMC Detection Time

0

1

2

3

4

5

6

Level 1 Level 2 Level 3 Other

Current Week Last Week YTD

A
v
g

 o
f 

T
M

C
 V

e
ri

fi
c
a
ti

o
n

 T
im

e

TMC Verification Time

0

4

8

12

16

20

Level 1 Level 2 Level 3 Other

Current Week Last Week YTD

A
v
g

 o
f 

T
M

C
 R

e
s
p

o
n

s
e
 T

im
e

TMC Response Time

6 Period From Apr 4, 2010 to Apr 10, 2010Broward, Palm Beach Counties



0

0.5

1

1.5

2

2.5

3

3.5

Level 1 Level 2 Level 3 Other

Current Week Last Week YTD

A
v
g

 o
f 

R
R

/S
IR

V
 D

is
p

a
tc

h
 T

im
e

Road Ranger / SIRV Dispatch Time

0

2

4

6

8

10

12

14

16

18

Level 1 Level 2 Level 3 Other

Current Week Last Week YTD

A
v
g

 o
f 

R
R

/S
IR

V
 R

e
s
p

o
n

s
e
 T

im
e

Road Ranger / SIRV Response Time

0

20

40

60

80

100

120

140

160

Level 1 Level 2 Level 3 Other

Current Week Last Week YTD

A
v
g

 o
f 

R
o

a
d

w
a
y
 C

le
a
ra

n
c
e
 T

im
e

Roadway Clearance Time (2A)

0

20

40

60

80

100

120

140

160

Level 1 Level 2 Level 3 Other

Current Week Last Week YTD

A
v
g

 o
f 

In
c
id

e
n

t 
C

le
a
ra

n
c
e
 T

im
e

Incident Clearance Time (3B)

Roadway Clearance by Maximum Number of Lanes Blocked

Current 

Week

Last 

Week

YTD

0

1 26.67 40.39 26.91

2 72.76 39.55 44.54

3 55.03 76.10 55.43

4 0.00 19.77 56.62

5 93.87 247.42 77.32

6 78.52 0.00 124.84
0

40

80

120

160

200

240

280

0.00 1.00 2.00 3.00 4.00 5.00 6.00

Current Week Last Week YTD

A
v
g

 o
f 

R
o

a
d

w
a
y
C

le
a
ra

n
c
e

Roadway Clearance Time (2A)

7 Period From Apr 4, 2010 to Apr 10, 2010Broward, Palm Beach Counties



Performance Measures by Roadway
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Performance Measures by Event Type
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Roadway Clearance (min.)
Incident Clearance (min.)

# of Events w/ RR/SIRV

RR/SIRV Assists

RR/SIRV Activities

Accident

Event Clearance (min.)

Number of Incidents

Current Week Last Week YTD

100

1

0.00

6.14

9.09

2.04

7.35

11.89

14.90

14.80

97

97

91

70

0

0.00

7.70

11.00

2.88

8.00

13.04

67

67

66

969

14

0.25

7.86

9.53

1.96

7.60

13.16

29.15

29.82

936

936

937

Number of Events

TMC Detection (min.)

TMC Verification (min.)
TMC Response (min.)
RR Dispatch Time (min.)
RR Response Time (min.)

Roadway Clearance (min.)
Incident Clearance (min.)

# of Events w/ RR/SIRV

RR/SIRV Assists

RR/SIRV Activities

Debris on Roadway

Event Clearance (min.)

Number of Incidents

Current Week Last Week YTD

1,315

8

0.09

2.10

7.53

1.50

6.10

20.38

20.92

26.58

1,256

1,256

1,263

1,305

9

0.00

2.54

8.51

1.65

6.93

20.24

19.68

55.04

1,218

1,218

1,220

15,771

183

0.28

2.61

7.60

1.36

6.32

19.96

21.48

32.37

15,102

15,102

15,096

Number of Events

TMC Detection (min.)

TMC Verification (min.)
TMC Response (min.)
RR Dispatch Time (min.)
RR Response Time (min.)

Roadway Clearance (min.)
Incident Clearance (min.)

# of Events w/ RR/SIRV

RR/SIRV Assists

RR/SIRV Activities

Disabled Vehicle

Event Clearance (min.)

Number of Incidents
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Current Week Last Week YTD

2

2

0.00

0.00

27.48

8.73

18.75

34.31

21.88

34.31

1

1

2

1

1

0.00

27.95

27.92

0.53

27.38

95.43

91.58

95.43

1

1

1

22

19

0.00

1.33

11.34

1.49

9.76

39.20

35.63

39.64

16

16

17

Number of Events

TMC Detection (min.)

TMC Verification (min.)
TMC Response (min.)
RR Dispatch Time (min.)
RR Response Time (min.)

Roadway Clearance (min.)
Incident Clearance (min.)

# of Events w/ RR/SIRV

RR/SIRV Assists

RR/SIRV Activities

Emergency Vehicles

Event Clearance (min.)

Number of Incidents

Current Week Last Week YTD

414

1

0.00

0.07

8.86

1.82

7.32

13.45

3.25

10.58

229

229

34

399

0

0.00

0.13

9.45

1.45

7.76

11.36

216

216

37

6,842

16

0.01

0.07

10.18

1.61

8.29

10.25

41.09

49.15

3,733

3,733

617

Number of Events

TMC Detection (min.)

TMC Verification (min.)
TMC Response (min.)
RR Dispatch Time (min.)
RR Response Time (min.)

Roadway Clearance (min.)
Incident Clearance (min.)

# of Events w/ RR/SIRV

RR/SIRV Assists

RR/SIRV Activities

Other

Event Clearance (min.)

Number of Incidents

Current Week Last Week YTD

7

6

1.02

0.57

0.92

17.77

0.76

58.55

49.53

53.66

5

5

4

7

5

0.00

1.29

8.80

2.39

7.43

59.59

86.55

80.69

6

6

10

59

29

0.12

1.03

10.72

3.92

9.38

39.41

44.53

50.69

45

45

44

Number of Events

TMC Detection (min.)

TMC Verification (min.)
TMC Response (min.)
RR Dispatch Time (min.)
RR Response Time (min.)

Roadway Clearance (min.)
Incident Clearance (min.)

# of Events w/ RR/SIRV

RR/SIRV Assists

RR/SIRV Activities

Police Activity

Event Clearance (min.)

Number of Incidents
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Current Week Last Week YTD

4

3

0.00

1.47

13.70

2.41

11.29

175.87

156.63

223.90

4

4

9

2

1

0.00

0.00

3.04

0.15

2.89

96.59

21.65

80.27

2

2

5

49

30

0.00

3.00

11.12

1.68

9.39

63.20

52.26

79.76

48

48

78

Number of Events

TMC Detection (min.)

TMC Verification (min.)
TMC Response (min.)
RR Dispatch Time (min.)
RR Response Time (min.)

Roadway Clearance (min.)
Incident Clearance (min.)

# of Events w/ RR/SIRV

RR/SIRV Assists

RR/SIRV Activities

Vehicle Fire

Event Clearance (min.)

Number of Incidents
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68%

21%
5%
6%

Current Week

70%

21%
5%
4%

Last Week

62%

27%
6%
4%

YTD
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33%

30%12%

25%

Current Week

43%

22%
18%

18%

Last Week
33%

29%24%

14%

YTD

Broward CCTV FHP ITMS CCTV
Others Broward Road Ranger

Total Incidents by Detection Method
Current 

Week

Last 

Week

YTD

Broward CCTV 24 22 329

Broward Road Ranger 7 9 139

Broward TMC 0 1 8

Broward VideoWall 0 0 16

BSO 3 0 15

County Police 0 0 1

District 4 2 1 23

FDOT Maintenance 0 0 1

FHP 22 11 295

Fire 0 0 1

ITMS CCTV 9 2 46

Local Police 0 0 1

Media 0 0 2

Motorist 0 1 9

Other 0 0 1

Palm Beach Road Ran 3 3 96

Road Watcher 1 0 6

SIRV 0 0 1

VisioPaD Detection 2 1 14

Total 73 51 1,004

Incident Detection Methods
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100%

595

25%

38%

38%

75
35%

19%31%

15%

95 OKEEB
50%50%

SR-816 SR869

VisioPaD Detection Broward CCTV Broward Road Ranger

Others BSO FHP

ITMS CCTV
Palm Beach Road
Ranger

Road Watcher

Total Events by Roadway and Detection Method

Current Period Only

Current 

Week

Last 

Week

YTD

595 Broward CCTV 0 0 7

Broward Road Ranger 0 0 5

BSO 0 0 3

County Police 0 0 1

FHP 0 0 5

VisioPaD Detection 1 0 1

Total 1 0 22

75 Broward CCTV 2 3 25

Broward Road Ranger 0 1 11

BSO 3 0 8

District 4 0 1 2

FHP 3 1 18

Fire 0 0 1

Road Watcher 0 0 1

VisioPaD Detection 0 0 6

Total 8 6 72

95 Broward CCTV 22 19 297

Broward Road Ranger 6 6 93

Broward TMC 0 1 8

Broward VideoWall 0 0 16

BSO 0 0 2

District 4 2 0 21

FDOT Maintenance 0 0 1

FHP 19 10 271

ITMS CCTV 9 2 46

Local Police 0 0 1

Media 0 0 2

Motorist 0 1 9

Other 0 0 1

Palm Beach Road Ran 3 3 96

Road Watcher 0 0 3

Incident Detection Methods by Roadway
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Current 

Week

Last 

Week

YTD

95 SIRV 0 0 1

VisioPaD Detection 1 1 7

Total 62 43 875

SR-816 Broward Road Ranger 1 2 29

BSO 0 0 1

Road Watcher 1 0 2

Total 2 2 32

SR869 Broward Road Ranger 0 0 1

BSO 0 0 1

FHP 0 0 1

Total 0 0 3

Total 73 51 1,004

38%

31%

13%
19%

AM Peak

32%

32%

26%
10%

Off Peak

31%

38%

19%
12%

PM Peak

Broward CCTV ITMS CCTV FHP
Others Broward Road Ranger

Total Events by Peak Period and Detection Method

Current Period Only

Current 

Week

Last 

Week

YTD

AM Peak Broward CCTV 6 3 53

Broward Road Ranger 1 3 32

Broward VideoWall 0 0 10

BSO 1 0 3

District 4 0 0 5

FHP 2 0 53

ITMS CCTV 5 0 12

Local Police 0 0 1

Media 0 0 1

Palm Beach Road Ran 1 3 29

Road Watcher 0 0 1

SIRV 0 0 1

VisioPaD Detection 0 0 1

Total 16 9 202

Off Peak Broward CCTV 10 14 182

Broward Road Ranger 3 4 57

Broward TMC 0 0 5

Incident Detection Methods by Peak Period
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Current 

Week

Last 

Week

YTD

Off Peak Broward VideoWall 0 0 5

BSO 2 0 8

County Police 0 0 1

District 4 1 1 13

FDOT Maintenance 0 0 1

FHP 10 9 150

ITMS CCTV 2 2 28

Motorist 0 0 5

Other 0 0 1

Palm Beach Road Ran 2 0 47

Road Watcher 0 0 3

VisioPaD Detection 1 1 8

Total 31 31 514

PM Peak Broward CCTV 8 5 94

Broward Road Ranger 3 2 50

Broward TMC 0 1 3

Broward VideoWall 0 0 1

BSO 0 0 4

District 4 1 0 5

FHP 10 2 92

Fire 0 0 1

ITMS CCTV 2 0 6

Media 0 0 1

Motorist 0 1 4

Palm Beach Road Ran 0 0 20

Road Watcher 1 0 2

VisioPaD Detection 1 0 5

Total 26 11 288

Total 73 51 1,004
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32%

32%14%

22%

Level 1

33%

33%
15%

19%

Level 2
33%

11%22%

33%

Level 3 Other

Broward CCTV FHP Broward Road Ranger
Others ITMS CCTV BSO
Broward TMC

Total Events by Severity and Detection Method

Current Period Only

Current 

Week

Last 

Week

YTD

Level 1 Broward CCTV 12 14 204

Broward Road Ranger 5 7 99

Broward TMC 0 1 5

Broward VideoWall 0 0 10

BSO 0 0 4

District 4 1 0 13

FHP 12 5 133

ITMS CCTV 3 0 21

Media 0 0 1

Motorist 0 0 7

Other 0 0 1

Palm Beach Road Ran 3 1 64

Road Watcher 0 0 5

VisioPaD Detection 1 0 7

Total 37 28 574

Level 2 Broward CCTV 9 4 97

Broward Road Ranger 2 2 33

Broward TMC 0 0 3

Broward VideoWall 0 0 6

BSO 0 0 1

District 4 1 0 7

FDOT Maintenance 0 0 1

FHP 9 5 128

Fire 0 0 1

ITMS CCTV 5 2 21

Local Police 0 0 1

Motorist 0 1 2

Palm Beach Road Ran 0 2 23

Road Watcher 1 0 1

SIRV 0 0 1

VisioPaD Detection 0 1 5

Incident Detection Methods by Severity
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Current 

Week

Last 

Week

YTD

Level 2 Total 27 17 331

Level 3 Broward CCTV 3 4 28

Broward Road Ranger 0 0 7

BSO 3 0 10

County Police 0 0 1

District 4 0 1 3

FHP 1 1 34

ITMS CCTV 1 0 4

Media 0 0 1

Palm Beach Road Ran 0 0 9

VisioPaD Detection 1 0 2

Total 9 6 99

Total 73 51 1,004
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Road Ranger / SIRV Performance Measures

Current We Last Week YTD

Broward 984

1,047

1,099

921

972

1,017

12,778

13,661

14,172

Palm Beach 692

717

778

668

694

743

8,409

8,700

9,223

59.4%

40.6%

Current Week

58.3%

41.7%

Last Week

61.1%

38.9%

YTD

Broward Palm Beach

RR/SIRV Responses per County

Road Ranger / SIRV Performance By County

Values presented are: 

- Total Events with a RR/SIRV Response

- Total RR/SIRV Responses,

- Total Activities Performed

Current We Last Week YTD

B00 10

10

10

3

3

3

190

194

204

B01 24

24
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17
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324

332

336

B02 78

78
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58

724

734

747

B03 141
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151

129
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1,544

1,556

1,630
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125

52
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57

1,115

1,131

1,178
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146
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1,146
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1,197

B06 60
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62

33
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37

1,276

1,292

1,342

B07 73
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80
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1,277

1,297

1,353
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10
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88

90

921

936
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0 200 400 600 80010001200140016001800

B00
B01
B02
B03
B04
B05
B06
B07
B08
B09
B10
B11
B12
B13
B14
B15
B16
P51
P52
P53
P54
P55
P56
P57
P58
P60
S01
S02
S03
S04

Current Week Last Week YTD

RR/SIRV
Responses per

Truck

Road Ranger / SIRV Performance By Truck
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Current We Last Week YTD

B09 122

124

128

106

106

109

1,074

1,088

1,137

B10 91

93

98

114

116

120

1,337

1,355

1,396

B11 62

62

66

0

0

0

921

929

958

B12 1

1

1

0

0

0

3

3

3

B13 78

78

81

85

86

88

620

627

640

B14 0

0

0

0

0

0

808

819

850

B15 16

16

16

21

21

23

103

103

106

B16 0

0

0

0

0

0

1

1

1

P51 44

44

47

52

55

56

448

454

475

P52 149

151

159

138

142

152

1,201

1,219

1,297

P53 120

122

137

145

146

160

1,662

1,683

1,788

P54 118

119

130

99

100

107

1,762

1,788

1,897

P55 10

10

10

4

4

4

881

890

931

P56 105

106

114

128

131

139

1,344

1,360

1,449

P57 120

121

133

92

93

103

933

947

1,003
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Current We Last Week YTD

P58 30

30

33

20

20

20

268

271

290

P60 0

0

0

0

0

0

1

1

1

S01 4

4

5

1

1

1

17

17

19

S02 8

8

10

4

4

4

99

102

111

S03 3

3

5

4

4

4

30

33

36

S04 5

5

6

1

1

1

45

45

49
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Current We Last Week YTD

44

46

52

21

21

21

386

399

425

1 323

334

348

253

263

274

3,913

4,104

4,265

2 250

258

274

223

230

244
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3,278

3,412

3 191

197

205

223

225
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2,950

3,021

3,141

4 68

70

75

84
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968

1,002

5 98

98
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97
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1,267

1,277

1,308
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Current Week Last Week YTD

RR/SIRV Responses per
Beat

Road Ranger / SIRV Performance By Beat

Values presented are: 

- Total Events with a RR/SIRV Response

- Total RR/SIRV Responses,

- Total Activities Performed
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Current We Last Week YTD

102 187

189

206

187

191

207

2,382

2,424

2,573

103 94

96

102

107

110

113

1,209

1,221

1,283

104 93

95

105

79

80

84

1,098

1,109

1,187

105 46

46

49

53

53

61

680

685

734

106 40

40

48

39
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533
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567

107 30

30

33
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Road Ranger / SIRV Performance By Time of Day

Current We Last Week YTD

12AM-1AM 42

42

47

45

45

47

464

481

510

1AM-2AM 32

33

35

30

30

31

297

307

318

2AM-3AM 16

19

21

22

25

25

224

241

251

3AM-4AM 20

21

21

19

23

24

214

228

248

4AM-5AM 16

18

20

15

19

20

213

235

249

5AM-6AM 9

9

11

13

13

14

162

194

203

6AM-7AM 71

77

83

62

67

70

929

991

1,029

7AM-8AM 122

130

135

87

93

95

1,375

1,446

1,509

8AM-9AM 84

91

98

91

93

97

1,378

1,466

1,520

9AM-10AM 116

122

131

100

103

109

1,304

1,365

1,429

10AM-11AM 94

98

103

87

89

92

1,186

1,247

1,302

11AM-12PM 100

107

110

91

95

102

1,149

1,204

1,254

12PM-1PM 80

84

88

94

98

107

1,114

1,186

1,232

Values presented are: 

- Total Events with a RR/SIRV Response

- Total RR/SIRV Responses,

- Total Activities Performed
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Current We Last Week YTD

1PM-2PM 78

79

84

64

68

73

1,015

1,084

1,128

2PM-3PM 104

108

115

96

103

111

1,361

1,455

1,538

3PM-4PM 106

112

119

118

120

129

1,505

1,571

1,639

4PM-5PM 118

125

131

105

114

117

1,428

1,524

1,593

5PM-6PM 94

102

109

84

86

92

1,136

1,197

1,251

6PM-7PM 102

108

115

86

88

92

1,170

1,221

1,271

7PM-8PM 81

85

91

86

89

92

981

1,023

1,064

8PM-9PM 44

44

47

51

53

55

738

774

800

9PM-10PM 43

43

46

44

48

51

569

598

630

10PM-11PM 53

55

62

53

56

62

656

682

732

11PM-12AM 51

52

55

46

48

53

619

641

695
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Current We Last Week YTD

Sunday 172

174

186

173

178

183

2,100

2,175

2,273

Monday 258

272

287

248

261

273

3,075

3,266

3,408

Tuesday 229

247

261

213

218

236

3,177

3,341

3,484

Wednesday 255

263

287

225

238

258

3,264

3,440

3,619

Thursday 279

294

318

243

260

270

3,275

3,486

3,661

Friday 293

315

327

281

290

305

3,689

3,918

4,072

Saturday 192

199

211

208

221

235

2,628

2,735

2,878

Road Ranger / SIRV Performance By Day of Week

Values presented are: 

- Total Events with a RR/SIRV Response

- Total RR/SIRV Responses,

- Total Activities Performed
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Sunday

Monday

Tuesday

Wednesday

Thursday
Friday

Saturday
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